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To all prospective business partners of National Convention Services:

| am writing to explain my experiences with National Convention Services, LLC. |
have a long and extensive relationship with this company and have always
appreciated their commitment to superior quality and service. National
Convention Services achieves consistent results by providing dedicated crew
members that are familiar with the clients’ displays. This approach yields fewer
labor hours and minimizes errors.

| worked closely with National Convention Services for the past twenty years and
was always pleased with their work and choose them in every city | have labor
needs. They have always been well prepared to handle my most complex and
tedious event needs. Their crews always pay attention to the intricate details of
my sets delivering show ready exhibits on a consistent basis. My experience as
a display house client brought me close to the policies and procedures in place at
National Convention Services. As the owner of Display Designs, a premiere
Display House responsible for a magnitude of trade shows throughout North
America annually, | rely on National's expertise and high service level to ensure
my shows, events, and meetings are a success. All of our experiences have
exceeded our expectations of NCS. The biggest compliment | can give them is
when my client's ask me who works for National Convention Services and who
works for Display Designs. My clients can’t differentiate between the 2
companies because we work as 1, we are a team!

In addition, | would also like to say it is a great relief to know | am always in
wonderful hands at each show | handle. It makes my job and the abundance of
responsibilities that are on my shoulders a smooth ride, which is critical in this
business. To me working hand and hand with National Convention Services is
priceless!

| recommend National Convention Services to anyone who is in the exhibit, trade
show, and events industry. Please feel free to contact me if you have additional
guestions.

Sincerely,

Harvey Hacker
President of Display Designs



