Charlie Kennedy Telephone
1851 Ridge West Dr. Fax

Windsor, CO 80550
AV EN U E

January 8, 2006

To Whom It May Concern:

| was asked to write a letter of recommendation on behalf of National Convention Services and it is
with great pleasure and ease that | do so. My working relationship with NCS has spanned 14 years
and we have worked together in many different capacities.

NCS first worked for us as a labor contractor and we have grown together successfully each year
expanding their role within Redken’s events. NCS has handled everything from our exhibitor services
to full Drayage, | & D and complete general contracting services. All of our experiences have
exceeded our expectations of NCS. They have never shied away from our requests to assist in cost
savings and have guided us through the experience of improving our comprehension in Exhibit
Management.

Our partnership with NCS has directly resulted in tremendous cost savings over the years and | would
highly recommend their services.

Respectfully,

Charlie Kennedy
Sr. Director Show & Event Production
Redken 5" Ave
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