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September 8, 2005

National Convention Services
C/O Frank Phillips

145 West 30" Street 2™ Floor
New York, NY 10001

Dear Frank,

It is with great pleasure that I write this letter to you and your company. Never before
have I encountered someone so dedicated in making a relationship the perfect one. I am
grateful; it is important for you to understand what amazing accomplishments you have
made for our company and me.

Since working with you, our trade show process has been extremely smooth. We have
been able to save a significant amount of money in set up and dismantle costs, and there
has never been an issue too complicated to resolve. How do you do it? I’ll leave that up
to you, as it’s only great for us.

I wish you and National continued success in all your ventures, and hope our relationship
continues way past Triple 5 Soul encounters.
Warm regards,

Alan Fernandez
National Sales Manager
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